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Mol NEFAEHNEBIHTE i Binto...| ot “@mp;/_ Eml EJCustol BEEBRUP RAISE s
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E i //corhounsS2a/LODXUP_| .EDHMENTS.asp"ordend-qZSZS - Microsoft lntﬁmetrbmlurer provided by EL. Pmﬁotnlmﬂ-. : A‘_}.ﬂ““n?;;_":? 1@ x]
j Fis ERt VYew Favortes Togls Help : ? f-
D dagak o » - @ ) A Qsewch (Rravortes Gwi%'é'ﬁj e
_lmuslzrmummm COMMENTS. aspPorderidme2525 -] P [jus @amm.'u~€)muw @18 Pe0 InTanet PhoneBock.  *|
| CLARITY | CKT DESIGN COMPLETE JZRAY  [10:1:55 2]
- 1AM
| ! 672872002
“LARITY |CUST PON.DA1017A2-RH HZRAY 19:26:35
| AM
! 1612812002
CLARITY ALOC 03.HFRU 000312 EPGNR2 ‘TZRAY i9:26:25
l6r28r2002
SLARITY :PROVISIONING CONTACT JIMMY RAY ICMABE_OM !9:19.23
62812002
REPLACED Q2428 TO CORRECT TEE CMABE OM *91910
~LARITY ADDRESS e
 06/28/2002 09:10.57 AM 1672812002
CLARITY ] Mercado EAl 19:13:59
i This order replacing Q2428 | !AM
| | ETPDS01 BBZS ESF | i
I 6/28/2002
SLARITY Z Loc EPGN to orderloop EAI !9 13:56
'LCON Shayler Henderson 214-523-4224 AM
: Alt Number 469-360 :
~0090¢ 16128/200%
CLARITY Cus PON DA101742.RH 'EAl I' 91359
A M
J Mercado ]
:Thjs g eplacing O2427) :
| _aprov & Let EPGN to erder loop STMTDAATA G 1n.&7 l >l
e T
A NEPRBRIT || Eibex...| Ghawt... |[Enemy.. FiMoos..| Elast.. | SRR YPRUST Y sosan
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a http://corhouus$2a/L QOXUP_COMMENT S.asp?orderid

| Fe ER Vew Favortes Took Hebp

* - Sd FOATCTNL TS e
e A S [ 1 3

T
oy s Tt

| ok = = - @D A Qoewch (HjFavortes Pty | Dy S W] - [

| nddress EJ hetp: ffcorhoulis52al OOKUP _COMMENTS. asporderidmQz214

] PGo |juks EYEIPaso iwranet @) Southwestom el koPages  BE1 Paso Intrenet Proneook
? PLLASE ENTER ORDER ID TO LOOKUP COMMENTS
Cirder ID 02214
Submit I
: Source Notestomm ohts _ _ ﬁ TR User .. W'Tm T
; i ‘611312002
CLARITY ! CIN SENT TO CUST CARE.. KM JRMILLER OM 211616
: F PN
-, _ o . 6/19/2002
CLARITY | X PAT: QRSS_2720-1, TXFRMESE.LC | pppoyniEE (155247
1B8ZS |
| 1 :PM
i | 1611972002
CLARITY | T TNG COMPLETE. GOOD TESTTOLOOP i papowniee (15228
00:35:16 MIN ,
PM
, . P o —_— |6/19/2002
CLARITY I:;(_CS’ONS' ALOC: 31-2-1-3, ZLOC APOT. 23-3- {1, p GWNLEE |1:51:57
{ PM
611912002
CLARITY | XCONS MADE CIRCUIT IS TESTING DBROWNLEE |1:51.37
PM
1 6/18/2002
AT ATV S OTRPT TUC A TT TP LI TS TS 123 0 .:j

TZRATTT N /ML 2.0 a4

& bone
e NEFEERIDED

Wednesday, Nov 06, 2002 (329 PM

!} Bv... [[Ehe. Gro..| Mm@, | @c. | @v... | n|

T S Loca nranet

- BN R WPod  229em
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-;imp: ;igurnuusSZ_aILDOKPCETS:snrd’QZZl4 - Microsoft. Internet Explorer provided by alaamahhalmw' W:,:;vuw e
e E& Vew Favorkes Took  Hep T n
[ - - @B 0] Qemtr alFronss Qe B8 -E s .
| Address [@) hetpifjcorhoudsS2a)LOCKLP,_COMMENTS. asporderid=2214 ] Peo |juns B0 P et B Scuwraston b inbaes Bl P vt Pemationk. ™
IOV
CLARITY IXCONS MADE CIRCUIT IS TESTING DBROWNLEE |1:51.37 B
f PM
! 611812002
CLA.RII'Y'SENTB\JA]I,TO'INTTOTESI‘ KM EMILLER_OM ;30744
'PM
IDEMA.RC DEMARC CELLSITE 6/18/2002
CLARITY IVOICESI'REAM TELCOHUB/CAB 1/SL2/ |EMILLER_OM (2:39:39
RJ4SC {TAG/NE PM
61872002
CLARITY 'SW'B DELIVERED LOOP.. KM EMILLER_OM |239:51
| PM
: . , 611472002
) . ; : O e
CLARITY ©F John LOC CF MGR, stll on schedule for {MATE OM 122920
completion today. CM : ~ P
' : ,6113/2002
CLARITY 'ETA for drop bury completion: 6/14/02 (CMABE OM 44009
; ' iPM
1 :
f . . 16/13/2002
'Per Daniel Wood, LOC CF MGR, drop bwry is not Py
CLARITY rcompleted by subcontractor. CMABE_OM :;:; 40
‘ !
' . ; 1611212002
Rec'd call fom SWB LOC, they will have drop iy
CLARITY Eburied and ckt ready tomorrow. CM CMABE_OM :gﬁ”g
. . 6/12/2002
Drop is supposed to be buried today. John to call ey
CLARITY |, o with starus. CM CMABE_OM gf;.OQ
i |
i . 611212002
CLARITY Per John, LOCCF MGR. the Bell tech is pending CMABE OM 22841
,lhc new drop to be bunied,
|PM |
€]0one i 1 B ocdintranat

R PR W g | D] S| By | ETABDE 5
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Wednesday, Nov 06, 2002 03:32 PM



Ahttp: f'/corhounsSZa.fLUBKUF COMMENTS.asp?orderid ~2214 - Meceosolt !ntmﬁ[uﬂurerpmﬁdadhyﬂ.mww e *’;“"S?f'::.'" el x])

e g ‘ Bt
! mback v = @@ﬁtasmm (i Favorkes Gm'% QE =
| Ackress [ hetp:ffcorheoisS2aflOOLP_COMMENTS. asporderidmQZ214 v] @0 fjinks @impasointranet E]Mqus €)1 Pesa Iniranst Phoreiook,  **
| s =
= E— ! i 611212002
iPer John, IKGISEIpRIEIIVIREA TN pending .
CLARITY e e o bebuned CMABE_OM ;ﬁs.al
' 61072002
CLARITY :New CCD 6/24/02 CMABE OM 2:57:28
PM
; 6/10/2002
CLARIFY New CCD 06 24 02 TRUTLEDGE |2:53:22
1 PN
|6r10r2002
~LARITY | i:;%ugDCaé;;he building number is B. Requested |CMABB oM ':11;;:«::54
L o . ; o002
CLARIFY Ewaled Kely abuldng number is B ITRUTLEDGE  1:44:24
| PM
‘ e . 16712002
CLARTTY TPcndmg clanfication on apt or bulding number fem CMARE_OM | 121718
: cust care.... lPM
' .
o ‘ 61712002
CLARITY ° ’;iﬂfg’lz’” at which tme they will complete the [ panr oy |12:15:33
[ PM
6112002
LA T R i VOV R0
6/5/2002
CLARITY ' ACROSS AERIAL LINE.. KM KMILLER OM 144523
PM
{WITH CABEL PAIRS. THEY WILL NEED TO |6/5/2002
CLARITY ESTABLISH AROAD-BLOCK ANDRUN ___IRMILLER OM 44504 =
g]cm. ' , [ B ocalinbrenet

start ||| ) &5 ] 1 I l & é e B Jlen e Bw| @a.f @ @w.] FEnd B E@LRTEES wum
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J #‘M..."' G@Jmﬁ&m"ﬁm Pristory l%-&l-@ - -

"| address ) http:jcorhouisS2a/L OOKLP_COMMENTS. asporderid=Q2214 ] @ Hu-is E]lpmwu E]muw E]amwmnm »
ICABLI-: T T oM B
l SWB STATED THEY WERE NOT GOING TO 61572002
CLARITY |BE ABLE TO DELIVER TODAY, THEREIS A |{KMILIER_OM |4:44:44
PROB PM
64512002
CLARITY |SWB ETA is today. CM CMABE OM [3:2350
PM
. 6/5/2002
CLARITY Escaiated to CF MGR, Daniel Wood at SWB. iy
; Pending repeater repamfreplacement. CMABE_OM 5'31&2&3]4
! 1
f | 16142002
CLARITY ‘t'I‘OMORROW, KM iKM[LLER OM : 9 26:30
i . ,AM
'S GROUP STATES THAT CABLE PAIR : 6/4/2002
CLABII'Y;ISSUE COULD BE RESOLVED EITEER |hMJI..IER OM ;92615
'TODAY OR ; ' AN
|JEP for SWB facility shortage o end uses | 61472002
CLARIFY Dxd not send JEP yet TRUTLEDGE '@8:57.50
lEmalled Prov Kelly for ETA of SWB facilines | AM
1513142002
BACK AS DENTON COUNTY.. WILL SEND 21
CLARITY JEP TO CUST CARE.. KM EMILLER OM ;&6.45
THAT SWB HAS NO FACILITIES. SUPPED 57312002
CLARITY | ORDER WITH NEW DUE DATE AND PUT KMILLER_OM |1:56:29
|cITY PM
IBR.ANDY EMAILED AND SAID NOTHING 5312002
CLARITY |WRONG WITH ADDRESS. THE ISSUE IS KMILLER_OM |1:56:09
ACTUALLY PM
Tmailed Walle Drav ta and ramiserad ha aam '( Q‘R I\SB 172002 ._-l

s | HEPREED 2 zll'— B;LI-_MJQG_J.@C_I@_JEJ EIREBSAPATS mm

113
Wednesday. Nov 06, 2002 03:32 PM



-Immmmﬂrﬁw

.

~J http://corhauiis32a/LDOKUP EDMHENTS.&Sp’urdmd Q2214 - Microsoft Internet Explwer prnvldl:d by ELPaso anaxm

T aback v W - @@mlam -me Gmwll?} 5.'@

'} Address eJ hitp: foorhouis52a/LOOKLP_COMMENTS, asprordendmQ2z 14 =] P, “mrs E]ﬂmnuu E}sanmuw €)8Paso Inranet PhoneBock.
BRANDY EMAILED AND SAID NOTHING 53152002 Y|
BRI TN THE ISSUE IS KMILLER_OM |1:56:09
| ACTUALLY PM

5312002
Emailed Eelly Prov to and requested he sup LSR Py
CI‘ARIFY’w-nhCuyas A TRUTLEDGE 11}.1‘5&2.12
ILEFT BRAMDY MESSAGESW ING 53072008
CLARITY ;RESOLUTION TO ADDRESS ISSUE PEND KMILTER_COM [2:37.06
ICALLBACE EM M
15/30/200;
CLARITY |BRANDY FOR FESQLUTION KM ]KMII..I.ER_OMillS?ZS
TAM
15£30r200:
I%WWMWOF RMILER 0N 113702
IA M
' 15/28/200:
PER EMAIL FROM TELINA, CORRECTTO W !
CLARITY |5 AUBREY SOPPED ORDER KM RMILLER_OM4.1308
: :
iRece:ved JEP for City, emailed Kelly requested he ! 512972002
icall SWB that Toolbar validates with the county and UTLED .y
CLAREY 1I provided that the city is Aubry. Waiting for his = Gk 23'03
reply.
5297200
|'TO GET TO THIS LOCATION HAS BEEN poly
CLARITY REQUESTED TOO.. KM KMILLER_OM 113.20.28
‘AND THEY ARE REQUIRING A SPECIFIC 52912002
CLARITY i'I‘OWN‘ NAME. ALSO ADDITIONAL FEMILLER_OM |11:50:02
iDlRECIIONS ' AM
572912002
CLARITY sw EivepretenA AR ‘fiffm KMILLER_OM 1149 “ =

€] Done .

Wednesday. Nov 08, 2002 03:33 PM

B EAEEESHAE || 9 B e @ | n

A alnoaet
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3hltp chrhouusSZafluUKUP EOHMENIS.asp?urdcnd Q2214 P'lrtrmoftlm:rnetEunhrer piMedhrﬂ.Pasuthalws Ll

iiﬁ.mmm‘rﬁmﬁ

| wbadk - = - @@dlﬁm -Fm Gﬂm B SH- E A e :
.m[é]w:mm COMMENTS, asp?orderkieG22 14 vi Poo. | |unks @amw«u &]muw E}ap-owum »
CLARITY ; TOWN" A AR R A s e TS RMILLER OM [11:50:02 2l
JIRECTIOH S AM
512912002
|SWB CALLED BACK AND STATED THAT
CLARITY | DENTON COUNTY IS NOT GOOD ENOUGH, [[MILLER OM 11:49:44
. |
_ 152912002
‘IN NOTES DO TO NO SPECTFIC AREA TO _OM 1110050
CLARITY Bl ACEIT. KM KMILLER v
REQUESTING CRCUTT TO GO TO "CELL 5/20/2002
CLARITY STTE.' THIS PART OF THE LSR WAS T TTTT TTT1110025
{INCLUDED |AM
THEIS JEP TO GET CLARIFICATION THERE IS 512972002
CLARITY SOME QUESTION TO THE UNTUSUAL JRIMILLER_OM 110000
_l . ADDRESS . [AM
BEEPGNFAC SHORTAGE LOC 15 GOING | 15128/2002
CLARITY TO CONTACT PERSON IN LSC THAT | KMILLER_OM :10:59:35
ATTHOREZED | }AM
IORNOT FAC SHORTAGEWAS SWB OR | 1512912002
CLARITY |EPGIN SHORTAGE | TOLD THEM B *sz-:a_omlw 59 15
iSHOULDN'T L JAM
SAID CTRCUTT HAD NOT EVEN REEN 51292002
CLARITY |ENGINEERED, RAISING FLAG AS TO KMILLER_OM 105900
. WHETHER AM
' 512972002
'ORDER IN JEP AT SWB. STATES THERE IS A e
CLARITY \ppc SHORTAGE. CALLED LOC. THEY KMILLER_OM ;&25-3“
512312002
FOC sent an.
CLARIFY ' <o N0 05 29 02 TRUTLEDGE i;g{s.so
{xmamann ;l
&) Dore 1 B iocalinbranat

aml"mﬁlﬂlllééﬂl

Wednesday. Nov 06, 2002 03:33 PM
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A http://corhouns52a/LODKUP_COMMENTS.asp7orderid 42214 - Micrasoft lntrmet[nplm‘e: mvidedbyﬁl’asnﬁhbalm o e TR S T e )
| Mo ER viw Fovotss Tods Hep . . TR [
[ onedk > » - Q) 3] Qsoanch .F-vwhs Greny !%v&l B
jm@mumm COMMENTS. aspPordendeQz214 vl..P& “uis @amwm Ejs«ﬂmnuw @) Paso Intvonct PhoneBook ™
iFoc 3f23/2002 =
CLMY ‘.‘_- SR DT s 2% 0T 'I'RU'IIEGE 4:03.30
- - PM
5/23/2002)
CLARITY 'FOCFROM £WB RECVD..FMd EMILIER OM :1:30:23
i i PM
i | 372312002
CLARITY ‘SWR LSR SENT.. KM lKM]II_'ER_OM : 10:40:55
. LAM
. | 572312002
CLARITY CIRCUIT DESIGNED RM !Kl\m.I..ER_OM 10.32:28
. AN
; 1512312002
CLARITY ZLOC APOT: RONKTXWOHA1 /01103030105 )KMI..ER OM '10:26:31
1AM
‘I 5222002
CLARITY PROVISIONING CONTACT KELLY MILLER [CMABE OM 32118
‘ PM
| 572272002
CLARITY |EEL OUT OF RONKTXWOHAL CMABE OM 3:20:12
PM
|
05/22/2002 01:14:26 PM 55!22!2002
CLARITY !One BBZS/ESF DS1 EAl ‘115 51
i & Loc EPGN XC 03 HFRU.0000112. EPGN/05 : .PM
I
}
‘LCON Amanda Dischman 512.437.6518 ! l 512212002 —-l
CLARITY ' ALT Lcon Shayler Henderson 214.523.4224 lEAT 11:15:51
ZLot | IPM
e 4 ey _ =l
e A T B

_llimellll@&ﬂ .|E_F_QJMLI@_|@_J_@_I EIE@SaPsaF mm
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}http
gﬂe ER Vew Fwnrhs r&k’mb‘

oo+ - QB ] Qewh Il‘mﬂ" Gﬂﬂm i SW-E

';miﬂm:mmm COMMENTS. asprorderidmQ2214 _] P60 ]]unlu @amw&*@muw 18 Paso Inanet PhoneBock
| o T la B
1 1572212002
LARITY EEL OUT OF RONKTXWCHAL CMABE_OM 32012
M
|
105/22/2002 01 14 26 PM | 151222002
'LARITY OneB8ZS/ESF DSI 'EAI 11551
| A Loc EPGN XC 03 HFRU.0000112 EPGN/05 !lPM
Yo - manda Dischan 512 437.651¢ 5 11222002
LARITY | ENBRE Shayler Henderson 214 523 Torl) |EAT 1155
12 Loc } PM
|EPGN Order SWB Local Loop } §/22/2002
“LARITY |LCON Shyler Henderson 214.523.4120 Eal 11851
This is an Cust Pa PM
| 1502202002
SLARITY ¢ BEL EAI 111551
! 1P
! One BSZS/ESF DS| |
! A Loc EPGN XC 03 HFRU.0000112. EPGN/OS | [
|LCON Amanda Dischman 512437 6518 2
i ALT Lcon Shayier Henderson 214 5234224 312212002
~ |TRUTLEDGE  114:26
iZ Loc EPGN Order SWB Local Loop M
LCON Shyler Henderson 214 523 4180 |
i This 15 an Cust Paid EEL

L ’ | 4

asg_!nme@@lsae BT S B S| D) O B Wlﬁ‘&ﬂ.@ﬁﬂcﬁ 3
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